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Direct Service Advocate (DSA) 
 
SUMMARY of Job Description 
To walk beside and listen to those who come to Atlas, lovingly care for their needs, and continue 
to build them up with the intent of launching them into a relationship with a volunteer mentor 
 
CHARACTER 

- Actively pursuing a relationship with Jesus Christ, evidenced not necessarily by moral 
uprightness, but shown by consistent practices that foster Love of God & Love of Others. 

- Relationally driven and able to listen and process stories and situations that are 
uncomfortable 

- Able to encourage a teamwork environment 
- Personable and approachable, transparent and high integrity 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
Direct Service: Meets with clients on a weekly or biweekly based on client needs and availability 

- Determines clients’ needs according to established assessment procedures.  
- Ensures that necessary intake paperwork and ongoing documentation is accurately 

recorded and filed. 
- Considers client’s readiness for pairing with volunteer mentor based on established 

criteria 
- Assists clients in developing a strategic plan for growth 
- Advocates on behalf of clients and mediates to resolve conflict 
- Works with other DSAs and Volunteer Coordinator to help in the process of pairing 
- Prepares client for becoming a mentee and facilitates early weeks of volunteer mentor 

pairing to support the pairing’s success 
- Love clients by walking alongside them in prayer, encouragement, and accountability. 
- Periodically check up on clients and help keep them accountable with appointments, 

church involvement, therapy, etc. 
 
Client Advocacy: Connects client with necessary local services based on assessment procedures 
to help establish readiness for mentor pairing 

- Provides support to clients in need of crisis intervention  
- Refers to appropriate specialized services when necessary 
- Seeks applicable education opportunities in order to better serve clients 
- Have a growing awareness of local resources to better refer clients to needed services 

 
Organic Outreach: Conducts organic outreach opportunities in order to meet new clients and re-
engage old ones 

- Regularly works with local community to build Atlas’ presence and visibility 
- Considers new and varying ways to “meet clients where they’re at” i.e. walking streets, 

going to common gathering places, etc. 
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HOURS 
Approximately 20 hours a week depending on the nature of the essential duties and any extra 
tasks and projects 


