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Direct Service Advocate (DSA)

Atlas: Lincoln Mission: Atlas exists to serve the people of Lincoln through local,
intentional, and relational Christ-based peer-support.

SUMMARY of Job Description

To walk beside and listen to those who come to Atlas, lovingly care for their needs, and continue
to build them up with the intent of launching them into a relationship with a volunteer mentor

To develop and facilitate effective “street-outreach” ministry, including maintaining current
initiatives and creating new avenues for connecting with our neighbors

CHARACTER

Actively pursuing a relationship with Jesus Christ, evidenced not necessarily by moral
uprightness, but shown by consistent practices that foster Love of God & Love of Others.
Relationally driven, able to listen and process stories and situations that are
uncomfortable

Able to encourage and foster an environment of teamwork

Personable and approachable, transparent and high integrity

Able to work independently, along with building a week-to-week schedule

ESSENTIAL DUTIES AND RESPONSIBILITIES

Direct Service (50%).: Meets with clients weekly or biweekly based on client needs and
availability

Determines clients’ needs according to established assessment procedures.

Ensures that necessary intake paperwork and ongoing documentation is accurately
recorded and filed.

Considers client’s readiness for pairing with volunteer mentor based on established
criteria, conducts pairing meeting with mentor

Assists clients in developing a strategic plan for growth

Advocates on behalf of clients and mediates to resolve conflict

Works with other DSAs and volunteer coordination to help in the process of pairing
Prepares client for becoming a mentee and facilitates early weeks of volunteer mentor
pairing to support the pairing’s success

Love clients by walking alongside them in prayer, encouragement, and accountability
Periodically check up on clients and help keep them accountable with appointments,
church involvement, therapy, etc.

Street Outreach (40%): Develop and facilitate new street outreach opportunities and maintain
current outreach activities, being in and of the neighborhood, ministry of presence in the streets

Able to talk with anyone, patience and willingness to take time to sit down and meet with
hurting neighbors where they are at in any moment
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- Understand that street outreach provides an opportunity to build relationships and launch
individuals into relationships with volunteer mentors

- Maintain and grow current street outreach activities (Monday lunches, “Neighborhood
Living Room,” block parties, item distribution, etc.)

- Build new street outreach avenues and establish them consistently while evaluating
effectiveness by maintaining participant data and statistics

- Engage current and new volunteers in all street outreach activities

- Refers to appropriate specialized services when necessary

Non-profit engagement (10%): Engage with Lincoln community and non-profits to raise
awareness and facilitate collaboration
- Know the mission of Atlas and clearly and passionately articulate it to others
- Regularly works with local community to build Atlas’ presence and visibility (table
events and other outreach activities)
- Maintain connections with non-profit representatives in order to effectively refer clients
- Attend various community meetings and coalitions and keep notes of proceedings (RAN,
LHC, SODO, etc.)

HOURS
Approximately 37-43 hours a week, depending on the nature of the essential duties and any extra
tasks and projects [Hours negotiable.]

COMPENSATION

- Salaried position at $31,200 per year paid at the end of the month. This equates to
$2600.00 a month at an average of 40 hours per week [Salary may flex based on hours
worked]

- Upto 10 PTO days a year used at your discretion with adequate notice to the Director,
resetting after 1 year of employment

- Highly flexible schedule, depending on the nature of the work

- 12 paid holidays off per year and the week between Christmas and New Year’s Day off
annually

- Up to $2400 per year in QSEHRA (With a QSEHRA, employees pay insurance
premiums, medical bills or other eligible healthcare expenses directly and then submit
claims for employer tax-free reimbursement.)

Rev:2026.01.18



